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Your Speakers Today

Both RICS qualified surveyors:

Kate Lord - Cotswold Farm Park

Katie Milbourn— Walby Farm Park




What shall we cover?

Why we are concerned about rate increases?

How to find out how your business rates are calculated?

How to get a calculation of what your rates should be?

What you can do to stop rate increase for our sector?




But first...what are business rates?




Business rates are....
« A property Tax for businesses

« Set by the Valuation Office Agency (VOA), based on your
‘rateable value’. The VOA is part of HMRC.

 Reassessed every few years. The last was 2017 and the

next was due 2021 but COVID has delayed this to 2023.




Business rates valuations

« The VOA should set ‘reasonably’ accurate valuations: the

Rating Value (RV).
* There are 3 methodologies to value rates;

1. Comparing rents with similar properties elsewhere.
2. Receipts & Expenditure (R & E) — based on profits (usually 3

years’ accounts)

3. Contractors Basis (CB) — based on cost / valuation of site &

buildings (often used to value properties that are not normally rented

like Farm Attractions).




Why are rates increasing?

* The VOA is understaffed: an officer has 2 hours to make a
revaluation.

— There are over 2m properties and only 300 farm parks — we don’t merit
much effort

« Taking a percentage of sales is quick, but
— Makes it easier for the VOA to increase rates

— This is not a proper valuation method or related to one, it is a working
Shortcut

 The VOA is aiming to set rates at 6-9% with an average of 7%
— Already achieved for many farm parks - current average = 6.7%
— As the VOA's attention widens — all will be in this range

— If you have already had one big jump in rates — you are in their sights and
more jumps will follow
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Proof of 6%

Detailed valuation

The rateable value is: £49,750

Rating list 2017
Primary description EQEM;%RK S FrERSES R
Effective date 01-APR-2017
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The basis of valuation is stated as ‘Receipts and Expenditure’

\ Valuation Office Agency

This s 2 summary of the Valuaton Office Agency's rating valuabion for the property detaded below. The rateable value 15 effective from 01 Apr 2017, if ve any quenes regarding business rates, or the 201
Revaluation, you can find out more information on our website www gov. uk/voa/revaluation
[Youmaydwmmuwo«y'uuubbvanmnunaohmdmuauywmlwy Vwmuxchmbymm,mn:uBAn\mcow

Property Class - Tourist Attractions

FARM ATTRACTION
FARM LANE
FARM COUNTY

101010101010
284 Tounst Attractons/Dark R

Fasr Mantanable Trade adopted
Percentage adopted 1o rateable value

Rateable value from trade based elements £49800
No further addtions have been made to this valuaton However, a
percentage of turnover
has been applied
subtotal £49.800
End alloaance [No allowances have been made | | |
Rateable Value before rounding £49.800

Rateable Valwe[ £43.750]
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Farm Park Rates are increasing far

quicker than the average

700 Farm Attraction Rates v all properties 2000 indexed to 100

600
Still rising after 2017 revaluation -
500 will jump again next time
400
300
Other properties fall back after
revaluation due to successful
200 Challenges
D
100

2000 2005 2010 2017 2020

emmFarm parks eswAll properties
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We’ve evaluated a lot of data...

The VOA only publish individual Rateable Values from
2010 onwards +50% just since 2010.

Top 100 Farm Attractions 2010 2017 2010-2017
RVs (£)
Combined 3,871,200 | 5,806,850 | 50.0%




Valuations rises are not slowing

These are just 2 examples of many — big increase are
happening even between revaluations see below.




How is this happening?....

The VOA argues that by not “Checking” or “Challenging”, owners are
agreeing:

— that the level of rates is right

— the method, i.e. a percentage of receipts — their ‘working shortcut’,
Is also accurate and can be used

A high percentage at some farms is then used as the ‘accepted’ level
and applied to others — a spiral is started

Fear is spread by suggesting a Challenge could increase your RV or
if you don't settle, they will set an even higher level

The VOA set FMTs substantially lower than actual sales to dissuade
you from Challenging — but unless the FMT is around 30% of actual
sales, you will likely be paying too much

However, even when businesses lose appeals, rates are confirmed or
reduced slightly by the Valuation Tribunal




Some facts

Silence (not doing a “Check”) is taken as acceptance and is or
will hurt all attractions

Only 5 farm parks have gone to appeal since 2005 — the last
one was in 2019 and won, but the vast majority settle with the
VOA rather than ask the Valuation Tribunal

For the winning attraction, the VOA had used an FMT 25%
below actual sales and also 35% above actual sales in its
assessments - these FMTs are designed to get you to pay
higher rates than you should - beware

The VOA uses negotiation as a way to ramp rates higher




-
What is NFAN doing?

NFAN has retained Mark Wasilewski:

— A former member, who reduced his rates back to 2000 levels
— Before buying an attraction he was a financial analyst

« Mark won his own case at Valuation Tribunal (VTE) in 2019, using
R&E and the CB calculations which need financial analytical skills

Mark has ‘challenges’ nearing completion

« On 15 January Mark has an Appeal Hearing which could have major
implications for the rest of the sector

« Another is awaiting an appeal date and three other Challenges are
ready for filing once the VOA Checks are returned

« The battle is on, but winning one challenge is unlikely to change the
VOA's approach, winning over and over time will

NFAN made a submission in October to the current Government review
of business rates
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We need your help

Philosopher Plato said:

Henry Ford said:
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What you can do?

o Simply by checking how the VOA values your farm helps.
It signals that the sector is organising itself to combat rates and generally

unhappy with the valuation. We can talk you through how to do this.

e Feedback to us how your rates are valued to add to our
data pool and also share your 2005 valuation.

9 Provide financial information to Mark for him to do a R&E
calculation to identify if you are paying too much.

Even if your agent has done a R&E Calculation — please ask Mark to do
another for comparison.

/A National



Why check your rateable value?

Mark Wasilewski’s research & analysis has told us.

*In-depth CB and R&E calculations suggest RVs should be 2-2.5% of sales

*These valuations are consistent with each other and anchored by land
registry sales of farm parks

Mark will identify if you are paying too much

*Mark can support you through the Check process and prepare the
valuations necessary to support a Challenge.

*\We are providing this because we believe it will help our members get fair
and reduced rates.

-But time is of the essence

*If you don’t know what your RV is, you can make a “Check”

*This will also tell you how the valuation has been calculated

*Doing just this and providing the answer to NFAN will help everyone




e
Time is of the essence.

» Preparing proper evidence to make a formal “Challenge” by you/your
agent takes time, so be well prepared or don’t leave it too late

« Current valuations can be Challenged until April 2023 (not in
Scotland)

— If you win, you receive a refund backdated to the start of the cycle, i.e.
April 2017

— But because this cycle has been extended, it is likely refunds for
“Challenges” made after April 2021 will only be backdated to April 2021

— You can only formally “Challenge” once in each cycle, but a win in
January will allow a second Challenge

* Awin in January will NOT lead to automatic reductions for other
attractions and may not stop rises being applied

— But it will make winning new “Challenges” easier
— Several or many wins will mean the VOA will concede
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T
The goal

« NFAN believes it can reduce rates for attractions
* Not by 20%, but by a lot 50%+

Doing nothing hurts hugely
« Farm attractions doing nothing is almost all of the VOA's argument
« Even just “Checking” means your silence cannot be used against others

We want a new rate framework

« We want to make rates easier to understand and calculate; fairer; more
accurate and predictable

« If Mark has more valuations to work with, NFAN aims to get a framework
in place that will allow RVs to be easily calculated

« Avaluation does not mean Mark becomes your agent. You can continue
with your existing agent but use his calculations

«  We hope to get this framework approved by a professional body like RICS

« If we achieve this, then getting fair rates will become straightforward:
reducing the stress and costs involved in fighting high valuations



The Government are currently
reviewing how the rates system

works.

Mark has helped NFAN create a 57
page submission for the

Government’s ‘Call for Evidence’

A

National Farm
Attractions Network

The Valuation
of Farm Attractions

Submission by:
the National Farm Attractions Network

in response to the HM Treasury Business Rates Review — Call for Evidence

October 2020
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The first step

How to claim a property and check your
valuations

We'd like to thank Barry Davies who put an original step by
step guide available.

We’'ve created and uploaded an up-to-date version.

https://www.farmattractions.net/wp-content/uploads/2020/11/Claiming-a-property.pdf



https://www.farmattractions.net/wp-content/uploads/2020/11/Claiming-a-property.pdf

A recap of what we’d like you to do.

o Simply by checking how the VOA values your farm helps.
It signals that the sector is organising itself to combat rates and generally

unhappy with the valuation. We can talk you through how to do this.

e Please feedback to us how your rates are valued to add to
our data pool and also share your 2005 valuation.

9 Provide financial information to Mark for him to do a R&E
calculation to identify if you are paying too much.

Even if your agent has done a R&E Calculation — please ask Mark to do
another for comparison.
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Steb 1
Go to https://www.gov.uk/correct-your-business-rates. You can get to this by entering VOA Check your business
rates in the internet search engine.

You should see:

&~ c & www.gavukicormact-yaur-busingss-rates T 0 (+]

& GOV.UK X

Find and check your business ™"
rates valuation

You can check the ‘rateable value’ of your property - this is set by the
Valuation Office Agency (VOA) and used by your lecal council ta caleulate
your business rates bill.

Youcanalso:

» requestchanqes to property or valuation details if you think they're wrong
o view the valuation details of other properties

o challenge the rateable value if eligible

Startnow >

anthae VUA sarvice

Click on the green ‘Start now >’ button.
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Step 2
You should then come to a screen looking like:

[S C i taeservice.govuk/business-rates-findfsearch?_ga=2.13050039.1000154953.1561438654-25339043.1575802772 * @O

4 Back Signin | Home | Begister

Find a property

Select an option to search for property information:

@ Postcode O Streel name and town O Advanced

| aoking for a property on the 2010 list?

Other usefulinformation

¢ Cenfral rating lists
* Valuation scales

Download the enlire raling list and summary valuation datasels. You can

also download Lhe weekly change updates for bolh.
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Step 3
Enter the postcode of your farm, and it should appear on a list such as:

“ C o tacservice.govauk/business-rates-find/fist-velustions?zearchBy = Fostoode 8tposiCodeQuany= VK44 + 2EESstreet Duery = StownQuery=8lprimaryCriteria =ADDRESS&beRef=&numb...  ¥r o [+ ]

Find a property

Select an option to search for property information:

@ Postcade O Street name and town O Advanced
MKA4 9EE n

Showing 3 results

Address Description Totalarea Price per Current rateable
(m*/unit) m*/unit value

Oul N Aboal 1, Cross Fod, Thurlsigh, Rediond, ME44 Warkshop and premises NFA NJA Delel e

2FE

lhurlelah Farm Centre, Crocs Eod. |hurlaiqh, lourist attraction and Mot published Mot EQ

Bedicrd, MEA4 2EE premizes publiched

Thurleigh Fruit Farm, Cross Fnd, Thurleigh, Pedford,  Tourist attraction and MrA R E Deleted

M4 premises

» Mvoranertvdaes not annearonthe list
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Step 4
Select your property by clicking on the blue ‘Address’.

If your property does not appear on the list (which may go to more than one page) it is likely that the postcode you
are using is not the same as that recorded by the VOA. In some cases, this is because the VOA has got the wrong
postcode and in others, it is because you perhaps use a postcode more helpful to visitors in finding your entrance
than that used officially. If you have an alternative postcode, then try this first.

If not, then try searching on ‘Street and Town’ by selecting this middle option under ‘Select an option to search for
property information:’

If you select ‘Street and Town’ you will come up with a screen like:

<

C

Select an option to search for property information:

O Posleode @ Slreel name and lown

Cross Cnd Bedford

Showing 4 results

Address

Out N Aboat 1, Cross Fod, Thurleigh, Redfiond, MK4<
2EE

hurleloh barm Centee, Crocs bod. Ihurleiah,

Bedlerd, MEA4 200

Thurleigh Fruit Farm, Cross End, Thurleigh, Bedford,

MK44 2EE

Yew Tree House, Cross End Lane, Thurleigh, Bedlord,

MK44 2FD

p My proverlydoes nol sppear on Lhe lis

| ookina for a nronerty on the 2010 list?

Description

Warkshop and premises

lourist attraction and

premises

Tourist attraction and
premises

Stables

O Advanced

B txcservice.govauk/business-rates-find/flst-valustions?zearchBy = Street +namea ~ard +toanflposiCod eQuery= 8strextQuarny=C

Totalarea

(m2/unit)

N

Mot puklished

N/A

5

vss+ End8townQueary=Sedford &prmaryCritzna=AD...
Price per Current rateable
m/unit value
NS Dedeted
Mot EQ
publiched
MIA Deloted
£350 £3,400

o

Qo

If you follow this steps and can’t find your
address, please contact Mark Wasilewski.

-



Step 5
Once you select your property, you will come to a screen like:

<

hit oz ww bax serazeaov Lk busness-ratez-property-Inkngissart . _

AN

N

(¢ 8 taxservice.govauk/business-ratzs- findsummarny/222217280007uam=713520220C0
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Current valuation Othervaluations

Description Tourist attraction and premises Spacial categorycode 2845
Localauthority reference 1127420 Effective date 21 November 2017
Transitional Relief certificateio @ List alteration date 4 Februzary 2020
issued

This valuation is not available to the public. Only the owner or occupier may view the
valuation details for this property.

This valuation is nol available Lo the public due Lo Lhe Lype of preperly er Lhe valualion melhod used.
Ifyou're the owner or occupier you can register or sign inand claim this property to:

* request the detailed valuation
* confirm your property delails or tell us that something is incorrect (check)

e tellus that you disagree with the valuation (challenge)

Reqgisler

0c




Step 6

To Claim this property you need to Register by clicking on the green button which will bring up the following screen,
the top part will look like:

€« C

B tacservice.govauk/business-rates-property-linking /start

Register to use this service

Ilyou're a relurning user, you can sigpin Lo use Lhis service,

Ifyou've already registered for this service and other paopla from your
business want ta register, you need ta add tham ta your business Govarnment
Gateway account it

To ragister far this service you'll need fo verify your identity by praviding your
Mational Insurance number, date of hirth and dezails from at least one of the
fallowing:

* payslips
* UK passport
* PGO

Yau should allaw approximately 15 minutas without interruption to
complete tha registration process.

» | don'thave these detzils

Qo0
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And the remainder:

< C B tacservice.govuk/business-rates-property-linking/start & o [+ ]

Which type of account would you like to create? i

Individual {yau rearesent yoursalf) - yau vian't be able to add athers to this
accaunt

Organisation (you repraesent a business, charity ar other arganisation) - you’ll
be able ta add athers to this account

Lweant ta register using my existing Gavernment Gateway account

Get helpwith this page.

Holp Foodback Cookios Tormsand conditions Privacy policy

Built by the Valuatiop Office Anency

OGL Allcontent Is avallable underthe Quen Goverenwnt Livsres 3.0, except where otherwlse stated @ Crown Copyright

Most members will already have a Government Gateway Account used for things such as Rural Payments or VAT.

This will be the easiest way to register. ‘Sign in’ once you have entered your Gateway user ID and matching
password.

/ Farm
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Step 7 (Part 1)
This will then lead you to:

< C @ accesssenvicegovuk/multi-factor/chalenge/ayp/thi/c07Ba07d bec 4709785 60abb3 08182 *r @ 0

&3 GOV.UK S oat

1PN Thisizanow service - your focdback will help us to improve i

English | Cymraeg

Enterthe access code

We have senl a 6 digil access code Lo deaksreir 2941
It may take a lew minutes to arrive

Access Code

[temember me tor / days

Problems receiving Lhis vode?

AN
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Step 7 (Part 2)

You may be asked to complete your contact details such as:

< (¢ ) 8 taxcservice.govauk/buziness rates-property-linking /complets -contact-detais o o (4]

i GOV.UK Check and challenge your business rates valuation

1P [hisis anew sanvice - your feadback will help us toimprove it.

Complete your contact
details

First name

Mark

Last name

Wasilewski

Address

This should be your preferred postal contact address for your business,

Strawberry Field, Thurleigh Farm Con

[ Thurteigh Road I

After this stage, you may need to go through an identity check which will require you to enter your passport details.

A/\\ Atfractions
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Step 8
If not, make sure you are on your ‘Home Page’ which should look like:

« = C # tacservice.govauk/business rates-dashboard/home ve o (4]

Mar< Wasllowskd | Skenout

Home

Inbox Help with Business Rates

* Howto check and challenge your
rateahle value

¢ How husiness praperties ara
valued

¢ Claiming a property

¢ Howtosubmit a check

You have no unread messages from tha VOA in yourinhax

Your properties

You haven't claimed any properties yet. You need to claim a property before
yvou can check ar challenge the rateable value,

It may take several haurs for your property to appear here once you have
claimed it,

» Getb helpwith this gage.

In the middle of the screen, there is a paragraph under “Your properties’ and claim a property. Click on this link.

AN
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Step 9
You will next be shown a screen:

< (¢ @ txcservice.govauk/buziness rates property- linking/my - organization/cloim/property - link=s/before- you-start o ° L]

i GOV.UK Check and challenge your business rates valuation

1PN [nisis anew sarvice - your feadback villhelp us toimprove it.
.
Claim a property

Most of Lhe valualion infurmalion aboul your properly is conlidenlial and nol available Lo everyone. By claiming a
properly, you're proving you have the righl Lo see Lthis informalion and discuss il wilh Lhe Valuation Office Agency.

To claim a property, search far it an the next page then click on 'elaim this property’ and follaw tha instructions.
You'll need to pravide evidence of your link to the property, The best evidence for this is a business rates bill as it shows
the property address, local authority reference and who's responsible for the bill. If you can't provide a business rates

bill, you can provide other evidence that shows you either awn or occupy the property, such as utility bills.

Once you've claimed your property, it can take upg to 13 werking days to be approved.

Start >
Gl hielpy wiillfs Lhis prage.

Click the green ‘Start >” button.
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Step 10
You will come to a familiar screen:

< C # tacservice.govauk/buzinezs rates-find/search o 0 (o]

4 GOV.UK Find your business rates valuation

1AFW Thisisa new service - your feedback will help us to improve i,

< Back Home | Mark Viasilowski | Sion out

Find a property

Select an option to search for a property to add to your account:

@ Pastoade O Street name and town O Advancead

< Back to home
| aaking for a property onthe 2010 list?

Méhaviiaafiil lnfavmnadian

Enter your postcode or address by which you could call up your property. You will get a screen:
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Step 11

“ C B txcservice.govauk/business rates-find/list veluations?zearchBy = PostoodeftposiCodeQuany= Midd < 2ZE&strectOuery=&town OQuery=&grimaryCriteria=ADDRESS&baRef=&numbz... ¥ ° (4]

Select an option to search for a property to add to your account:

@ Postcode O Street name and town O Advanced
MK&4 2k n

4 Rack te home

Showing 3 results
Address Description Totalarea  Priceper Current Action

(m#/unlt)  m2/unit  rateable

value

Qut N Aboutl, Cross End, Thyrdgigh, Bedford MK44  Werkshop and IiA MA Deleted Claim thiz groperty
2EE premises
Thutleigh Fann Cenlre, Cross End, Thutleigh, Tourisl allraction  Nol Mol £0 Clairn Lhis prapen ly
Bedford, MKA4 OFF and premises published  published
lhurleloh brult Farm, Cross End, [budeish Bedford,  louristattraction  N/A MeA Deletad < Nis progersy
MKEAA 200 and premises

> Mhvaeverlyvdoes nol sppear on e Lisl
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)tep 12 Tvu vviill AQliiveo 1ivi u.
LS C B taxservice.govuk/buziness-rates-property-linking/my-crganisation/cieim/propernty-links/capacity/11352029000%address = THURLEIGH - FARM+ CENTRZ®2C < CROSSENDS2C-T.. 1 0 [+ ]

. _________________________________________________________________________________________________________________________________________|
1AW Thisiz anew service - your feedback will help us to improve it

4 Dack Home | Mark Wasllowski | Signout

Claim this property

THURLEIGH FARM CENTRE, CROSS
END, THURLEIGH, BEDFORD, MK44
2EE

You're claiming you're the owner or occupier of this
property.

Ifthis isn’t the right praperty you can search for 2 different property

occypier for only part of this property
» I'mpol the owner bul | el the oroperly Lo someone else, as g suble

» I'm anagent acting on hehalf of the owner ar occupnier for this aoroperty

What is your relationship to the property?

When did you become the owner or occupier of the
property?

O On or hefora 1 April 2017
() ter ot 2017 Step 13. Select the options

appropriate to you and click on
Do you still own or occupy the property? . ,
Ow Omw the green ‘Add property’ button

Add properly

4 Hack




Step 14
You will see:

« C 8 tacservice.govauk/business-rates-property-linking/my -organization/cleim/property - links/eviderce w o [+

I [nis s anew sanvice - your feadback willhelp us to improve It.

4 Back 4l | Signout

Provide a copy of your
business rates bill

Please upload a copy of the business rates bill for this
property.

I his business rales bill should be Lhe moslrecenl bill thal you have [or Lhe
hey

properly, lor L sreriod Lhal YOU wWe
O I have a business rates bill
O I don'l have a business rales bill

e Lhe owner ur ocg upler.




Step 16
Select the grey button ‘Choose a file to upload’ which will allow you to select from your computer the folder under

which you have saved the pdf of your rates bill.

Follow the remaining instructions and await your Claim to be confirmed by the VOA which may take only a few days
to complete.

business rates bill

Your file must be:
* OnlyWord, kxcel, PD=and JIPEG files can be accepted and maximum file

sizeis I0MB

Step 16
Choose afile to upload Select the grey button ‘Choose a PDF upload’ which will allow
. you to select from your computer the folder where you have
saved the PDF of your rates bill.

4 Dack

Follow the remaining instructions and await your Claim to be
confirmed by the VOA which may take a few days.

AN\




Checking your valuation
On the home page which if you sign in will look like:

Step 1
Go to your Home Page and click on your property for the latest data

@@ GOV.UK Check and challenge your business rates valuation

We've recently removed the “gsi” from our gov.uk emall addresses. All emalls from
the VOA will now come from an (@voa.gov.uk address. For example: emalls from
donotreplyavoa. gsl.gov.uk will now be donotreplydivoa. gov.uk. Please check that
you are using the correct emall address when contacting us and update any mail
forwarding that you have set up.

4 Bk Home | Mack Wasionssl - QT Adwertare Playorcands itd | Sionout
Your properties

Add nroperty

Search your properties

Address Local authority referonce Agent

] ——
Address . Local authority reference Status Appointed agents
Thucteioh Farm Centre Cross End, 1127420 Approved
Thuriesoh. Bedford, MKA4 26€
Ihurtesghn Fruit Farm, Cross End, 127420 Approved QT Advonture
Thuriesoh. Bediord, ME44 2EE Playgrounds Lid
Thurbessh Fruit ass End. 1127420 Declined

Ihurieigh, Bedtord, MK44 2EE

This process can also be found at ...
https://www.farmattractions.net/wp-content/uploads/2020/11/Claiming-a-property.pdf
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https://www.farmattractions.net/wp-content/uploads/2020/11/Claiming-a-property.pdf

Step 2

€ c
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prog

orty

riong/property InkyTLIG ) (sssestrerts

m Tris b a new service = pour [oodback wil el us 10 Imgeove 1L

4 Cac Home | Madc\Wasiensil- Q1 Adwenture Payscosnas Lid | Sisoout

Valuations for

Thurleigh Farm Centre, Cross End,
Thurleigh, Bedford, MK44 2EE

You can view your rateable value and start a new check or view the previous cases

Valuations

Effective date Rateable value Capacity From

21 November 2017 £to Owmer 4 February 2020
21 Noember 2017 £9500 Oramer 3 June 2019

21 Noewember 2017 £16500 Onner 15 October 2018
21 November 2017 £35000 Onmer 2 March 2018

> Gethelendin iz oo

To

Presont

3 Februay 2020
2 June 2019

14 October 2018

»0



Step 3

Click on the green Request a valuation button.

¢ C @ tzsercegovak/busress-1ates property bnking/rry-sigasiaaton property Snk/MLIGST alustors/ 2222 1 728000, wosts * »0
We've recently removed the ‘gsi’ from our gov.uk emall addresses. All emails from
the VOA will now come from an (@voa. gov.uk address, For example: emalts from
donotreply@von gsi.gov.uk will now be donotreplyGvoa.gov.uk. Please check that

YOu are using the correct emall address when contacting us and update any mal
forwarding that you have set up.,

m Tris b a new service = pout [oedDack wil held us 10 mgeowe 1L

4L Home | Mads Wasienssl- Q1 Adventure Paysrosnas Ltd | Sisnout

Detailed valuation request for

THURLEIGH FARM CENTRE, CROSS
END, THURLEIGH, BEDFORD, MK44
2EE

Effective date: 21 November 2017
Rateable Value: £0

You mead to request this detailed valuation if you want to view it or submet 3
Ccheck

Once your request s approved, i will be available to view on this page

Ifyou don't want to request this, you can cetuin 1o your home gage,

Request & valuation

Already submitted a check?

The VOA will contact you with the outcome, If you disagree with the outcome
of the check, or the rateable value of your propesty, you can slart a challengs

You can't start a challenge until you've received the outoome of your check,

Challenge this valuation

The valuation will take some while to come through — but usually a few days. You may get notification in your normal
inbox. You may have to visit your VOA Inbox on the Home page. Please email a copy of this to Mark or NFAN.

A
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-
Step 4

You will receive a ‘Check your property facts’ form to reconfirm information you have
previously supplied.

This will either be online or follow a few days after you press the ‘Request a valuation’
button. An example can be found at https://www.farmattractions.net/wp-
content/uploads/2020/11/Check-your-property-facts-form.pdf

You will be asked to:
« confirm the facts at the date of submitting this form
» provide details for any information that is missing from the detailed valuation provided

It can take up to three months for you to obtain a response, so time is of the
essence.


https://www.farmattractions.net/wp-content/uploads/2020/11/Check-your-property-facts-form.pdf

-
NFAN’s offer of help
Help with the ‘check’

» If you need help to “Check” your valuation get in touch. We, or Mark, will talk you
through it remotely.

 Mark is based in Bedford but is happy to visit if you are struggling with this or want to
discuss rates in more detail.

|dentify if your valuation is correct, without any cost to you.
« If you are willing to provide Mark with:
— data on the buildings & land you use
— 3 years of accounts up to April 2015
* He will calculate your RV without cost to you as this part of NFAN’s agreement.
« Contact Mark on 01234 771599, 07872 592 941 or markwas@zoho.com or via NFAN.

What happens next is in your hands.

» Your information is confidential, but we will ask if we can use the results (without
identifying which park), to help get rates reduced for everyone.

« If your existing agent has an R&E calculation, please ask Mark to create a comparison.
It is likely they have been calculated a bit differently and we’d like a unified approach.

* Encourage others to engage with NFAN on this strategy.


mailto:markwas@zoho.com

Please speak to other farm parks

Encourage them to view this presentation
And engage with NFAN

We are stronger together.




