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NFAN 2012 conference marks
progressive and successful year
THE annual conference and trade show of the National Farm
Attractions Network (NFAN) was held at Drayton Manor Theme
Park in Staffordshire on February 7th and 8th and enjoyed strong
support from both operator and trade members from
throughout the UK.
With the theme ‘Moving forward,’ this year’s event was
extended by a day to encompass two farm park visits, one to
White Post Farm, in Nottingham, and another to Sacrewell Farm
and Country Centre in Peterborough.
The main conference day offered a programme covering several
key areas of operation and legislation relating to farm park
attractions. Proceedings commenced with an introduction from
NFAN Chairman Matt Heast who welcomed all those in atten‐
dance before introducing the keynote speaker, Adam Henson,
owner of the Cotswold Farm Park and a regular presenter on BBC
TV’s Countryfile and a co‐presenter on Lambing Live.
The keynote presentation was followed by a debate and ques‐
tion time session, while other
sessions during the morning
included Three ways to ensure
your team delivers memora‐
ble service all of the time,
with Jonathan Winchester
from Shopper Anonymous,
and Maximise your catering
opportunities, with Ian Russell

2012 Open Days
NFAN’s Open Days are great for sharing ideas and networking.
You can now book for the 2012 events; simply download a
booking form from NFAN’s website at www.farmattractions.net
May 22nd – Cantref Adventure Farm, Brecon Beacons
July 11th – Adventure Valley, Durham
October 3rd – Odds Farm Park, near Beaconsfield

Adam Henson presents the NFAN
Farm Attraction of the Year 2011
award to Andrew and Anna Wolfe
from Willows Farm Village (see
Page 4 for details of all winners).
from Wroxham Barns.
The afternoon began with an
update on the industry Code of
Practice with David Coackley from
the HSE, followed by a session on
Collecting membership income by
direct debit – is it for you? with
Andrew Wolfe from Willows Farm
Village and David Blower from
Hatton Country World.
This year’s conference was again
accompanied by a trade exhibition
which hosted approximately 40
trade members. NFAN would also
like to thank the event sponsors for
their valued support, including
Davies & Co. Chartered Surveyors,
Marsh & Company Insurance
Brokers, S. Gregory, Farmers Weekly
and Agility Marketing.
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Committee member news
A WARM welcome onto the NFAN committee to
Colin Evans who, with his wife Gwen and children
Rhys, 13, and Sian, 11, run Cantref Adventure
Farm, Riding Centre, Bunkhouses and upland
sheep farm in the heart of
the Brecon Beacons National
Park, Mid Wales.
The Riding Centre was
started about 45 years ago by
Colin’s mother and father,
while the two bunkhouses
were opened in 1993. The
farm has sheep and is part of
Tir Gofal environmental scheme.
The Adventure Farm opened in 2004 on the back
of FMD in 2001. It hosts around 45,000 visitors per
annum and has many innovative rides. This year
Cantref made a major investment in photo voltaic
and ground source heat pumps to massively re‐
duce its carbon footprint and make the business
more sustainable long term.

New member benefits
WE’VE recently asked farm members what
additional benefits they would like and can now
present the current preferred top three.
You still have until mid April to complete the
survey and we urge all members to have their
vote!
Both in current first place, you told us you’d
like either a new NFAN website or a visitor
comparison benchmarking service and in third
place is the Code of Guidance Open Days.

New format for NFAN awards
WE are changing the NFAN award format for 2012,
giving you a choice of seven categories to enter.
You can enter one or all of
them! The choice is up to you.
1) Unsung Hero Award
2) Best Food and Beverage
3) Winning websites
WINNER
4) Excellent customer service
5) Best in Education
6) Golden Supplier Award
7) Farm Attraction of the Year
Further information will be available at the end of
April at www.farmattractions.net.

NFAN regional news
With thanks to Gillian Alexander, from Heads of Ayr
Farm Park in Scotland, for providing this article

WE are now in our 19th year of
opening and are looking
forward to what we hope will
be a busy season.
Last year, like many other
attractions, we found our
biggest challenge was the
weather. We had a very
promising start, including record numbers in April,
followed by a disappointing August and an
average September, much of which was due to
poor weather.
Over the past couple of years we have added to
our indoor play areas in order to make the park an
all weather attraction. In 2007, we built a new
indoor play barn ‘Play n’ Wild’ with three giant
drop slides and a seating area with vending
machines. This was extended in 2009 to include a
soft play area for all ages and a toddler play area
and in 2010 we added a coffee bar. Last year we
introduced ‘Fowl Play,’ an indoor air cannon game
which has been a great success.
This season we are keeping our admission rate
the same to hopefully encourage increased
footfall. We are planning lots of PR and marketing
activities to ensure we continually promote the
park to attract as many visitors as possible and
have also revamped our website and leaflets in
the hope that it will impress potential customers.
There are a variety of farm attractions in
Scotland and one of the major things which many
have been doing is to utilise the customer trend
towards healthy eating and locally sourced foods.
There is a huge interest in farmers markets and
farm shops and many farm attractions sell local
food and drink on site which can add greatly to
visitor experiences and increase spend.
We recently gained a Healthy Living Award
which recognises our commitment to offer
healthy eating choices for all our customers and
we would be interested to hear what other parks
are doing in this area as it is something we would
like to drive forward over the coming season.
In 2013 we will be inviting NFAN members to
visit us at an open day here in Ayrshire ‐
shortbread and Whisky will be on offer…!
More news from our regional representatives will be published
in future issue of Network News.
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COULD you qualify for the Rural Economy Grant
(REG)?
The £60 million REG has been established following
the findings of Defra’s Rural Economy Growth
Review (launched in November 2011), which identi‐
fied that large grants (of £25,000 to £1 million) are
needed in key sectors to unlock significant rural
economic growth potential.
How to apply
The application process includes two stages ‐
Outline and Full.
Stage 1 ‐ Outline Application ROUND 1, TO BE
SUBMITTED BY 5.00pm on April 30th, 2012
This initial stage allows you to provide an outline of
your project, detailing how you anticipate it will fit
with the overall aims of the appropriate theme
(farm competitiveness, agri‐food, tourism, forestry
and micro‐enterprise), the need and demand for
the investment and benefits of your project.
Stage 2 ‐ Full Application ROUND 1 (subject to
success at Outline stage)
Following submission of an Outline application,
projects will be assessed and scored. A number of
Outline applications which have scored well will be
invited to bring forward Full applications.

Rural Economy Grant
set up to help rural
businesses
To help you complete your Outline application, we
strongly advise you read the handbook guidance
and relevant theme appendix for your project.
Please visit the following link for the handbook and
applications forms:
http://rdpenetwork.defra.gov.uk/funding‐sources/
rural‐economy‐grant.
For further information, please contact your area
Defra RDPE office as follows:
East of England ‐ 0300 060 0541
East Midlands ‐ 0300 060 2526
North East ‐ 0191 226 5436
North West ‐ 01228 640311
South East ‐ 01932 357083
South West ‐ 01392 266367 or 0300 060 4326
West Midlands ‐ 01905 768854
Yorkshire and Humber ‐ 0300 060 4459

Code of Practice nears
completion
FOLLOWING an 18 month process, NFAN can
confirm the Code of Practice ‘for avoiding ill
health when visiting farms and having contact
with animals’ is in the final stages.
Supported by HSE and HPA, the code has been
put together by NFAN and other farming
organisations. It is intended the industry code will
eventually replace ‘Guidance Note A1S23 and
Guidance for Teachers.’ However, these will be
incorporated too until it does.
New Code information days
Once the code has been launched NFAN, along
with HSE and AHVLA, will be holding information
days for farm attractions. The first two will be
held at Walby Farm Park in Carlisle and Mead
Open Farm in Bedfordshire.
In the last six months, similar days have been
held for over 300 environmental health officers.
It is hoped the information days for farms will be
equally useful.
Dates will be released soon, but please contact
the NFAN office with any immediate queries.

…OUR BUSINESS IS CHILD’S PLAY!

NEW ‘OFF-ROAD JEEP’ BATTERY CARS!
Introducing our sensational NEW off-road ‘Jurassic’ Jeep
For use on land or ice in any location
… By a ‘parent & child’!!

Also available in a full range of plain and ‘Jurassic’ colours!

WWW.WORLDOFRIDES.COM
THE FUN FACTORY, Third Avenue, Drum Industrial Estate, Chester-leStreet, Co. Durham, DH2 1AY
FUN Phone: + 44 (0) 191 49 20 999
FUN Fax: + 44 (0) 191 49 20 888
FUN E-mail: info@worldofrides.com
FUN Web: www.worldofrides.com
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Farm Attraction of the Year Awards 2011

31-33 Victoria Street,
Kettering, Northants.,
NN16 0BU.
Tel. 01536 513397
www.farmattractions.net

NFAN committee
President
The Rt Rev John Oliver
Chairman
Mr. Matthew Heast
Mead Open Farm
Tel. 01525 852954
Treasurer
Mr. Barry Davies
Davies & Co.
Tel. 01536 524808
Mr. Andrew Wolfe
Willows Farm Park
Tel. 01727 822106
Mr. Neil Milbourn
Walby Farm Park
01228 573056
Mrs. Georgina Watson
Farming World
Tel. 01227 751144
Mr. Ray Hipkin
Health & Safety
Practitioner
Tel. 01844 353407
Mr. Steve Vinden
Odds Farm Park
Tel. 07841 562559
Mr. Richard Waring
Rand Farm Park
Tel. 01673 858904
Mrs. Louise Possegger
Springbarn Farm Park
Tel. 07711 069555

All general inquiries
should be directed to
the NFAN office using
the contact details
above.

THE NFAN Farm Attraction of the Year Awards for
2011 were presented during the organisation’s
2012 conference in February.
In Category A (venues hosting 75,000 or more
visitors) the winner was Willows Farm Village in
Hertfordshire, with the joint runners‐up being
Fishers Adventure Farm Park in West Sussex and
Rand Farm Park in Lincolnshire.
In Category B (venues hosting between 20,000
and 75,000 visitors) the winner was Marsh Farm in
Essex. First runner‐up was Park Hall, the Country‐
side Experience, in Shropshire, while the second
runner‐up was Blackberry Farm in East Sussex. Our
congratulations to all our winners.

Adam Henson
presents Lisa Fleckney
from Marsh Farm
with the Category B
winner’s certificate.

NFAN Volunteer Regional Representatives
North East
Ann Darlington, Hall Hill Farm, Lanchester, County Durham, DH7 0TA
Email: ann@hallhillfarm.co.uk
Tel. 01388 731333
North West
Neil Milbourn, Walby Farm Park, Walby Grange, Crosby on Eden, Carlisle, Cumbria, CA6 4QL
Email: neil@walbyfarmpark.co.uk
Tel. 01228 573056
West Midlands
Frank Cartwright, Ray’s Farm Country Matters, Billingsley, Bridgnorth, Shropshire, WV16 6PF
Email: frank@raysfarm.com
Tel.01299 841255
South East
Georgina Watson, Farming World, Nash Court, Boughton, Faversham, Kent, ME13 9SW
Email: info@farming-world.co.uk
Tel. 01227 751144
Liz Strain, Hand Made Places. Email: liz.strain@handmadeplaces.co.uk
South West
Sandra Palmer-Snellin, Farmer Palmer's Farm Park, Wareham Road, Organford, Poole, BH16 6EU
Email: info@farmerpalmers.co.uk
Tel: 01202 622022
Scotland
Gillian Alexander, Heads of Ayr Farm Park, Alloway by Ayr, KA7 4LD, Scotland
Email: gillzi1@aol.com or info@headsofayrfarmpark.co.uk
Tel. 01292 441210

Helplines - free advice for NFAN members
PLEASE remember that our experts earn their livings through the expertise you
are using. Please limit your free calls to one per annum. Thereafter, the experts
can advise you further, subject to their terms of business. You will find them all
prepared to offer special rates for NFAN members.
Planning Legislation and Business Rates
Barry Davies, Davies & Co. (Chartered Surveyors)
Tel. 01536 524808 Fax. 01536 415095
Email: info@daviesandco.co.uk Website: www.daviesandco.co.uk
Specialising in planning legislation incl., change of use, enforcement notices,
advertising boards and business rates appeals.
Health & Safety/Environmental Health Guidance
Ray Hipkin, Health & Safety Practitioner, 3 Park Lane, Kingston Blount, Oxfordshire, OX39 4SL.. Tel. (01844) 353407. Email: randkhipkin@btinternet.com
www.rayhipkin.co.uk

Network News is produced by attractions industry marketing and media specialist AM Leisure Consultancy. Tel. 01743 872200

